HEAD OFFICE

R orsagnos Way PACIFIC DENTAL CONFERENCE
I E VY Canada, V7A 421 March 8 - 10, 2012
Fax: 604277 1736 PDC Exhibit Hall March 8 - 9, 2012
SHOW SERVICE INC. Telephone: 604 277 1726 Vancouver Convention Centre - West Building
Email: operations@levyshow.com Vancouver, BC

SHIPPING INSTRUCTIONS

SHIPMENTS CAN BE SENT DIRECTLY TO THE SHOW-SITE ON MOVE-IN DAY, OR TO THE
ADVANCE WAREHOUSE UP TO THIRTY DAYS PRIOR TO MOVE-IN.

All frei?ht shipped to the advance receiving warehouse must be properly crated, boxed,
or stretch wrapped on pallets.

[ADVANCE RECEIVING I

For advance receiving, mail or fax the Material Handling Order Form & Invoice with pre-payment to
LEVY SHOW SERVICE INC. Shipments sent collect WILL NOT be accepted.

Advance receiving includes the following:
-receiving your material at the warehouse up to thirty days in advance of the move-in day
-delivering the shipment to your booth at the facility
-removing empty crates from your booth to a designated storage area
-returning your empty crates to your booth at the close of the show
-loading your crates onto your designated carrier at the close of the show

The material handling services provided by LEVY SHOW SERVICE INC. end with the close of the show.

It is the responsibility of the exhibitor to make appropriate arrangements with a carrier for shipping following
the close of the show. Please make special note of the allotted move-out times and days, and confirm with
your carrier that they are able to meet these allotted times.

Please remove all old shipping labels and ensure that all freight destined for the advance warehouse
is labeled with the following information:

PACIFIC DENTAL CONFERENCE - BOOTH NO. & COMPANY NAME
3985 Still Creek Avenue
Burnaby, BC V5C 4E2

Shipments may be sent to the advance warehouse up to thirty days prior to the move-in day for the show.
All shipments however, must be received at the warehouse a minimum of three business days in advance
of the show move-in date. Shipments received less than three business days prior to the move-in day are
subject to extra charges and delivery time will not be guaranteed. All shipments must be received at the

advance warehouse between the hours of 08:00 and 16:00, Monday to Friday, no earlier than

February 6, 2012 and no later than March 1, 2012.

Shipments must include an official weight ticket or bill of lading.

[SHOW-SITE RECEIVING |

For show-site receiving, mail or fax the Material Handling Order Form & Invoice with pre-payment to
LEVY SHOW SERVICE INC. Shipments sent collect WILL NOT be accepted.

Show-site receiving includes the following:
-receiving and signing for your shipment on your behalf
-delivering the shipment to your booth at the facility
-removing empty crates from your booth to a designated storage area
-returning your empty crates to your booth at the close of the show
-loading your crates onto your designated carrier at the close of the show
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HEAD OFFICE
12340 Horseshoe Way

Richmond, BC PACIFIC DENTAL CONFERENCE
I E VY Canada, V7A 421 March 8 - 10, 2012
Fax: 604277 1736 PDC Exhibit Hall March 8 - 9, 2012
SHOW SERVICE INC. Telephone: 604 277 1726 Vancouver Convention Centre - West Building
Email: operations@levyshow.com Vancouver, BC

SHIPPING INSTRUCTIONS (conT’D.)

[ SHOW-SITE RECEIVING (conTD,) |

The material handling services provided by LEVY SHOW SERVICE INC. end with the close of the show.

It is the responsibility of the exhibitor to make appropriate arrangements with a carrier for shipping following
the close of the show. Please make special note of the allotted move-out times and days, and confirm with
your carrier that they are able to meet these allotted times.

Please remove all old shipping labels and ensure that all freight destined for show-site receiving
is labeled with the following information:

PACIFIC DENTAL CONFERENCE - BOOTH NO. & COMPANY NAME
Vancouver Convention Centre - West Building

Via Waterfront Road Truck Route

1055 Canada Place

Vancouver, BC V6C 0C3

PLEASE REFER TO YOUR EXHIBITOR MANUAL FOR SHOW-SITE DATES AND TIMES.
Shipments must include an official weight ticket or bill of lading.

[LIMITS OF LIABILITY |

See Material Handling Terms & Conditions Sheet enclosed.
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